GD
QUALITY POLICY

From its beginnings, Talleres Dizmar is dedicated to the elaboration and erection of metallic
structures. The Company has the aim of fabrication and service provision with high quality
level, ensuring that they meet customer requirements and that the Company benefits from
the added value created within the development of its relationship.

The quality of product and service, the environment and the security of our workers, is an
objective shared by the entire organization and it is under the responsibility of Management.
Our customers, when choosing us, can therefore count on us to find a reliable response from
the first contact till the end of service provision.

The Company has 8 key principles on which its philosophy, its politics and its Integrated
Management System are based:

CUSTOMER APPROACH

LEADERSHIP

INVOLVEMENT OF COMPANY STAFF
PROCESS-BASED APPROACH

CONTINUOUS IMPROVEMENT

MUTUAL BENEFIT RELATIONSHIP WITH THE SUPPLIER
COMMITMENT WITH THE ENVIRONMENT
COMMITMENT WITH WORKERS' SAFETY AND HEALTH
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Talleres Dizmar is also directly involved in the effort of achieving compatibility between the
economic development, environmental protection and the occupational safety, with the
aim of providing future generations with a prosperous and healthy environment. The
implementation of this sustainability concept to our activity involves the compliance of
applicable requirements: legal, statutory (applicable certification standards EN, ISO, CSA
and NHSS), and others engaged by the Company regarding Occupational Risks Prevention
and Environment, together with short and middle term - target setting for minimizing
environmental impacts and occupational risks during service provision.

For that purpose, Talleres Dizmar has the commitment to use prevention techniques in all
potentially polluting activities that ensure the protection of the environment and the
preservation of natural resources, by adapting to environmental changes in order to
preserve their effectiveness, as well as the commitment to use techniques to prevent all
existing occupational risks in order to contribute to the welfare of workers. )

The aim of our Company Quality Policy is the consolidation of this vision by means of
continuous improvement of our customer service and attention to their requirements, within
environmental and occupational security practice. We firmly believe that these are key
factors to develop an adequate business management and ensuring by this way the
confinuity and future competitiveness of our business.
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